
THE COMPETENCES AND 
QUALIFICATIONS OF 
CAREER GUIDANCE 

PRACTITIONERS



Competence includes: (i) cognitive competence
involving the use of theory and concepts, as well 
as informal tacit knowledge gained experientially; 
(ii) functional competence (skills or know-how), 
those things that a person should be able to do 
when they are functioning in a given area of work, 
learning or social activity; (iii) personal 
competence involving knowing how to conduct 
oneself in a specific situation; and (iv) ethical 
competence involving the possession of certain 
personal and professional values
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