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Project MEVOC

» Project duration: 2003-2005

P Aims: to improve and monitor the quality of career
guidance counselling throughout Europe, to enhance
guality standards in vocational counselling

» Main product: a quality manual for educational and
vocational counselling: competence standards for career
guidance counsellors, the so-called “MEVOC-
standards”. The Standards are practice-oriented but
nevertheless based on extensive expert consultation

D Other products: a client check-list, a self-assessment
tool and a database
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The MEVOC Standards

Four superior competence categories:
» “Education and Career”,
D “Counselling Practice”,
» “Personality” and
D “ICT Skills”
are subdivided in 12 standards and 35 competencies.

Since the project end in 2005 the MEVOC-standards and
competence categories have gained increasing
relevance in some partner countries.
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ECGC

EUROPEAN CAREER GUIDANCE CERTIFICATE

The MEVOC Standards
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STANDARDS
Final Standards -

M I Vo C Knowledge, skills and fcompetence standaras

L AND OCATIONAL COWEEL LI |competence Categories

[Education and Career ;
[Fducation and iraining Up-to-date knowledge of education and training opportunities
Being able to identify clients’ training needs to advance their career B
PROJECT INFORMATION Being able to provide relevant information on specific fields of study/training
AEES—— STANDARDS
Labour Market Knowledge and active monitoring of labour market developments and trends of relevant information sources in this field
AN PARTNERS Information
4NN SELF ASSESSMENT TOOL [knowledge of occupalions and its key actors, requirements, prospects and training opportunities of these occupalions, having access 1o relevant
A—— D ATABASE information sources in this field
M8 CLENTFEEDBACK QUESTIONNAIRE Knowledge of existing job opportunities and of relevant information sources for finding vacancies
AN CLIENT CHECKLIST [Counselling Fractice (Communication with the client I<r neral characteristi of different target groups and the skill to develop appropriate counselling strategies adapted to the
—— 1 ATIONS characteristics of the target group =
A, | \NK S Basic social skills and specific skills for handling difficult target groups
4 GUIDANCE COUNSELLORS [Having the skills to identify clients in dificult situations which impede their career decision-making abilities (e.g. health, drugs, housing etc.) and
A— (MPRINT being able to refer them to relevant specialists
Having the skills to promete individual initiative in taking responsibility for career management
Coaching skills Having the skills to express information and advice in a clear and understandable way
Having the skills to motivate clients

Having the skills to help but also remain detached Info

rssessment Interviewing skills —

Basic telephone communication and counselling skills

Having the skills to analyse clients’ needs

Having the skills to identify a clients competencies for self-employment and entrepreneurship and being able to offer relevant information

Knowledge of what aptitude/skills tests and interesttests existthat are used in career counselling

[Having the skills to administer aptitude, skills and interest tests and to correctly interpret the results of those tests and o give appropriate advice
based on those resuits

ob Matching and Flacement knowledge of a clients opportunities on the labour market and being able to integrate this knowledge in the counselling process

Knowledge of formal and informal job application processes

[knowledge of how to filter job offers in accordance with a clients identified abililies and resources and being able 1o teach clients how o do 5o
themselves

Ethics Being aware of ethical standards and codes of conduct

Personal skills Having the skills to sustain a positive and motivated attitude when dealing with difficult clients and situations

Having the skills to think positively (also in less encouraging situations)

Mot being afraid of new experiences or changes Info

[ctive listening skills

H [Fersenality Being aware of clients’ bady language and able to manage own body language Info

Fertig

www.ecgc.at
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From MEVOC to ECGC

» Follow-up project: ECGC (short for: European Career
Guidance Certificate)

» ECGC builds on the results of two previous projects:
MEVOC and
ICT-SKILLS FOR GUIDANCE COUNSELLORS.

D Itis a characteristic of the ECGC project partnership that
the main actors of the two antecessor projects (ibw and
Melius) are leading partners in ECGC.

D Additionally new project partners are involved as the
MEVOC and the ECGC products were transferred to
new countries (Greece, Norway, Lithuania).
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Main reasons for the ECGC

P Only some partner countries have training offers for
guidance counsellors, most are not completed with an
officially acknowledged certificate; none are
standardised

D All existing certificates require visiting a course with
compulsory attendance.

D No certification system exists for career guidance
counsellors who do not want to visit a course, but who
would want to get a certificate (i.e. get their non-formally
trained knowledge/skills/competences officially certified).
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ECGC key facts

» 9 European project partners
D Project duration: 2 years, 2007-2009

D Transfer of Innovation programme: transfer of
MEVOC-Standards, Database, Client Checklist and Self-
assessment-tool to new languages

D Central aim: to develop a certification system for career
guidance counsellors on the basis of the MEVOC-
standards

D Important aspect: awarding of non-formally or
iInformally gained competencies
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ECGC products

Certification system
Examiners’ Handbook
Examinees’ Handbook

Updated and enlarged database (new category: ECGC
preperation advice)

» national reports
D strategy paper
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Certification System Structure

ECGC has a three-tier structure:
D Online-test (Knowledge)

D Assessment Centre (Personality)
» Written Thesis (Theory)



The ECGC

Target group
career guidance counsellors

Other programmes: ECGC exam:
D certified courses online test (knowledge)

D certified partial qualifi- assessment centre
cations (personality)

written work (theory)

=ece
European Career Guidance Certificate 60
ECTS points
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The ECGC Is a provision for
counsellors who ...

D have at least 500 hours of counselling experience in
groups or one-on-one sessions;

» who — in addition to their practical experience — have
completed specific continuing training courses for career
guidance counselling

» who have completed training programmes that are either
not officially recognised or related to the subject matter
(e.g. coaching programmes) and want to be certified as
career guidance counsellors.
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Main characteristics of the ECGC

D The ECGC-level corresponds to the level of “Academic
expert” and is certified with 60 ECTS points.

» The ECGC is compatible with existing training offers.

D Course attendance is not compulsory to obtain the
ECGC.

D Against their existing background it it up to ECGC-
candidates how they want to prepare for the ECGC-
exam.
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ECGC Final Conference

Friday, October 16th 2009, 9:00-14:00

FHWien, Wahringer Gurtel 97, 1180 Vienna, Audimax

The Future of Career Guidance in Europe

9:00 Arrival, registration and project exhil

0 Welcome
» Michael Heritsch, FHWien University of Applied Sciences of WKW
» Carin Daniel Ramirez-Schiller, OeAD - National Agency for Lifelong Learning

a5 policy and
» Gerhard Krotzl, Austrian Federal Ministry for Education, Arts and Culture
» Paul Wilkens, Austrian Federal Ministry of Science and Research

10:00 ion of the Career i Certificate - ECGC

» Monika Thum-Kraft, ibw, Wien: “From MEVOC to ECGC”

» Monika Petermandl, Danube University Krems: “The Strategy and Concept of ECGC"
» Birgit Halper, BiWi, Wien: “Education and Career”

» Eilina Dailidiene, Vytautas Magnus University, Kaunas: “Counselling Practice”

» Bernd Breuer, Gesellschaft fir angewandte wng, Bochum: ~
» Francesca Torlone, Melius srl, Bologna: “ICT-skills”

10:40 Where are we 'g with Career cous g in Europ

n

www.ecgc.at
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Project EMEVOC

P EMEVOC is short for: E-manual for educational and
vocational counselling

» MEVOC-Standards, Database, Client Checklist and Self-
assessment-tool transferred to new languages: Latvian
and Bulgarian

» Main aim: to producce e-learning material according to
some chosen MEVOC-standards: education and
training, labour market information, communication with
the client, assessment, personal skills
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ECGC

EUROPEAN CAREER GUIDANCE CERTIFICATE
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PARTNER INFORMATION ! -
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The ECGC project cluster

ECGC - Mozilla Firefox
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Invitation to ECGC - final conference

b Title:
“The Future of Career Guidance in Europe”
» Date and Place:
October 16th 2009,, FHWien, Vienna
» Online registration:
http://www.ibw.at/de/ecgc
» Bilingual:
German/ English



http://www.ibw.at/de/ecgc

Contact detalls:

Gabriele Griun

qruen@ibw.at

Ibw — Institute for Research on Qualifications and Training of the
Austrian Economy

Rainergasse 38
1050 Wien Austria

Tel: +43 (0)1 924 70 02

Fax: +43 (0)1 957 77 17
Mobil: +43 (0)699 10 57 06 23
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