
Lian Bastiaansen

Ministry of Social Affairs and Employment



Infrastructure:

• Regional learning and working desks

• Brancheservice desks

• Mobility centres

• Competence test centres (CTC)

Instruments for the unemployed



• Regional infrastructure (regional centres for 
work and income)

• Transparancy and access for employers, 
employees and unemployed to lll 

• 44 regional learning and working desks

• Partners: municipalities, education and 
training providers, PES, employers



• Information and advice about leaning in 
combination with work for the employer, 
unemployed and employees

• APL and combinations of learning and 
working

• Information about financing



• Actual desk

• Partners ‘visit’ employers (hrm, training)

• Click (Website) and call



• For a specific branche/sector: health care, 
technical sector, construction sector

• In some regional centres for work and 
income

• Cooperation between branche (employers), 
municipality, PES

• LLL: Regional learning and working desks



• Part of PES: 33 mobility centres

• Economic crisis

• Cooperation between municipalities, 
regional learning and working desks, 
education and training providers

• Information and advice about mobility for 
employers and employees



• In every regional centre for work and 
income 

• For people in orientation fase

• General competencies and possible job 
opportunities 

• Report and advice labour market 
opportunities

• Next step: APL



• Portfolio

• Trial placement

• Training: APL, learning and working



• Redesign PES: click-call-face 

• Commitment regional partners

• Budget cuts reintegration

• Regional centres for work and income (100 
now, 30) 

• APL (quality and costs)




